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Sick/Cancellation Policies
If your child exhibited one or more of the following symptoms within the last 24 hours. Please contact Shannon or your therapist to cancel your session:
· A fever or 101 degrees or higher, diarrhea, vomiting

Cancellations ON day of service MUST be made before 8:00am to avoid cancellation fee.

If a cancellation is made AFTER 8am on the day of service, a $35 dollar fee will be billed to you.

No shows (not being home when the therapist arrives) will result in a fee of $45.

We understand that situations do arise, therefore we are extending a 2-exception pass per family per year.
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